


Lifetimes –local charity started 1978
Supporting voluntary and community organisations
in Wandsworth.

Volunteer Bureau
Wandsworth Voluntary Sector Development Agency 
WVSDA 
Lifetimes 



We Provide:

•Training
•Advice, information, networking and opportunities   
for all voluntary and community organisations in 
Wandsworth. 
•Deliver projects directly for local residents in need 
and managing multiple disadvantages.



Training
• Volunteer Best Practice ‘Experts in Evaluation’ 

Training and ‘Experts in Volunteering’-Measuring 
the impact of your volunteer programme 

• Understanding and Using Outcomes
Are you able to demonstrate the effects of your 
organisation’s work ? Are your funders asking you
to report on the changes in your beneficiaries’
lives resulting from your projects?

• 1998-We wrote and developed Investing in 
Volunteers UK Quality Standard Mark for Good 
Practice in Volunteer Management. 2003 
Volunteering England.



Training



Mental Health in the Community Training
Recognising Symptoms, Resilience and Signposting

A Lifetimes project under the Cascade programme

Written and delivered 
by Lifetimes

Trained over 200 people 
in the first year who 
have in turn shared 
good practice 
information and 
signposting resources 
with 2000 members of 
the public

Foodbank/Homestart/
CAB/Library Service/Thrive/ Faith 
groups/Scout Association/Self Help 
groups



Training

Suicide Awareness Training
Suicide Response Training 



Training
8 Bespoke modules 



9

Lifetimes – Our Current Training Programmes

A 2 year Workforce Development Training Programme for 
Wandsworth and Richmond Borough council staff and staff and 
volunteers from local voluntary and community sector 
organisations. 

Training will reach 250-300 staff and volunteers and be 
cascaded to 4,000-6,000 members of the public. 

Bespoke training modules written by Lifetimes cover
• Mental and Emotional Wellbeing
• Fire, Home and Personal safety
• Promoting Healthy Lifestyles
• Drug and Alcohol Issues in the Workplace 



We Provide:

•Advice, information, networking and opportunities 
for all voluntary and community organisations in 
Wandsworth. 



We Provide:

•Deliver projects directly for local residents in need 
and managing multiple disadvantages.



Projects





Care4me is Lifetimes’ free, multi-lingual online community directory of local care 
and self-help services and everyday information. www.care4me.org.uk

The Wandsworth Wellbeing Hub is a free, friendly and impartial service, available 
online and over the phone to help you find local organisations, services and 
information to meet your wellbeing needs. 

http://www.care4me.org.uk/


• Who is it for:
• Organisations or Groups wishing to publicise 

their services at no charge to the public

• The General Public wishing to find out what 
services they can connect with and where they 
are located

• GPs/Clinicians – to inform them of services being 
offered and for them to publicise their services to 
the public



Benefits for Voluntary Sector groups
• Free listing of their services to the public and health 

care professionals, allowing them to showcase their 
work

• Developed and maintained by a trusted charity  with 
experience of databases and information management 
- security of information

• Secure unique registration and password for 
organisations allowing them to edit their own 
information when required

• On hand assistance from Lifetimes staff for registration 
and website information



Benefits for the Public
• A free service to the public

• A website allowing the public to search for 
services delivered in their community including 
the services offered by the voluntary sector

• Information on statutory healthcare services GP’s 
dentists, pharmacies

• Future information will be available on 
healthcare courses for the public



Benefits for GPs using Social Prescribing
• A tool to assist patients with self managing a 

condition  

• Information on services available in the 
community

• Adding value to their service as a healthcare 
professional by enabling you to socially 
prescribe other services

• Unique functions for GPs once registered.



Health care professionals 
Find out about services being offered 
and publicise your services to the 
public













Care4me is Multilingual 





Currently with an option 
of 106 Languages



91 languages spoken in 
Wandsworth
• 82.6% of people living in Wandsworth speak 

English. 
• The other top languages spoken are 2.1% Polish, 

1.6% Urdu, 1.4% French, 1.2% Spanish, 1.0% 
Portuguese, 1.0% Italian, 0.8% Somali, 0.6% 
German, 0.5% Arabic. 



Care4me - Polish



Care4me - Somali



Care4me - Urdu



Care4me - Urdu







What is a self help group? 

• Self help groups are support groups that offer and provide 
mutual support or mutual aid.

• The members of the group share a common problem, issue, 
illness or addiction. 

• People often gain huge benefits from talking to others who 
have a shared experience, whether it be a diagnosis of a 
long term condition or having faced a similar life experience 
such as loss, recovery or survival.



Find Self Help Wandsworth 

...on











Care4me is Lifetimes’ free, multi-lingual online community directory of local care 
and self-help services and everyday information. www.care4me.org.uk

The Wandsworth Wellbeing Hub is a free, friendly and impartial service, available 
online and over the phone to help you find local organisations, services and 
information to meet your wellbeing needs. 

http://www.care4me.org.uk/
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